UNITED
HEALTHCARE
INSURANCE

STUDY ABROAD INSURANCE

- Insurance Is managed by administrating campus

- SUNY Cortland programs, you are automatically enrolled

- Other-SUNY programs you may need to opt in

- Look out for an email from United Health (notifications@ihcsr.com) with log in
information SENT TO YOUR CORTLAND.EDU EMAIL

- Log in to find insurance card, policy info, find doctors/ hospitals abroad, and to

file/ check on a claim




WEBSITES TO

KNOW

UNITED HEALTH CARE GLOBAL

| S—

HTTPS:/ / MEMBERS.UHCGLOBAL.COM

Lse this to login to find doctors or hospitals, read health
profiles by country, find international drug equivalents and
Immunization information. Create a login with your UHC ID

Number.

UNITED HEALTH CARE STUDENT RESOURCES
HTTPS:// MYACCOUNT.UHCSR.COM

Use this to login and view your benefits and file a clam. Your login information
will be emailed to you.




UNITED
HEALTH CARE
ID CARD

Attached is your new UnitedHealtheare ID card, The ID card contains important phone numbers and claim filing instructions.

UnitedHealthcare' SRR R Travel Assistance Services

StudentEasources

. | red:
Insured: .
SR 1D #:- roiicy 2. [T SRID #1- Folicy #: [ KNG
Group Mama: SUNY Cotland - 1t Student and Scholar Group Mame: SUNY Cortland - Intl Student and Scholar

For Members: For Providers:

1.888. 7146514 1.888.774. 4875 If you require medical azsistance and are more than 100 miles from your

permanent residences, campus or are traveling/studying abroad, call
UnitedHealthcare Global at:

1-B44-249-0748 (tollfree) or 14104 525320
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% QPTUME:

R Bin: 610279

UnitedHealthcare Options PPO Metwork R PCR G000 Bl aimmis 10T Rl b -
R Group: '

LIHCSTRECH

or email. assistancei@uhcglobal com

D383 LUindenwritten by UntedHealthcare | nsurance Company of Mew York




UNITED
HEALTH CARE
ID CARD

CLAIMS INSTRUCTIONS

Subrnit claims to the company within 20 days after the date of service. MMail all medical bills
along with the insured shident’s name, patient’s name, SR ID number, address, and group
namme to the address listed below,

Send claims to: StudentR esources, PO Box 809025, Dallas, T3 75380-907
Electronic Payer ID #: 74227 for 837z, 3TDNT for 270-271 and 276-277
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NOTICE TO ALL HEALTHCARE PROVIDERS
This card 1z not a guarantee of coverage. For information concerning coverage, co-pavment and
claims instructions, please call Customer Service at the number listed on the front of this card
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UNITED HEALTH

CARE STUDENT
RESOURCES LOGIN

['L UnitedHealthcare StudentRescurces

Login to My Account to access and manage your policy.

Login to My Account
Enter your usermmame and password to continue...

* Indicates required field
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USemame

hugh.anderson@cortland.edy|

T e Y Draoiar 17
Did you forget your Username or Password?




UNITED HEALTH CARE
STUDENT RESOURCES

DASHBOARD https://myaccount.uhcsr.com

I ;i Hugh
U UnitedHealthcare StudentResources (? @ _ o e BT

MY COVERAGE MY CLAIMS MY BEMEFITS CARE OFTIONS MESSAGES ACTION CENTER MEED ASSISTANCE?

Take Action

My Account
1 action pending

My Claims/Balances My Benefits

Pending Claims
Summary of claims pending and in +

progress

Medical
Completed Claims
Summary of finalized claims

w

w W
Member Balances
Deductible and Out-of-Pocket Balances Additional Benefits

Coverage Information Need Assistance?
View coverages details How may we help you?

PRA

Appoint Personal Representative




UNITED HEALTH CARE

GLOBALINTELLIGENCE
CENTER https://members.uhcglobal.com

Read 2019-20 UHC Insurance Information
Document

§

U UnitedHealthcare

Global Powered by UnitedHealthcare Global

UnitedHealthcare Global intelligence Center Mobile Intelligence Center

The Intelligence Center is the hub for online tools such as: On a mobile device?

» World Watch® for security intelligence Visit m.members.uhcglobal.com for our mobile optimized Intelligence Center.

i el Hiry arte far m 1 1 5 ? : e I g .
Medical Intelligence Reports for medical intelligence » Designed specifically for travelers on the go who need to access our key destination intelligence and
B . e |

Airline Risk Ratings for a review of commercial airlines alerts

Travel Security Manager for monitoring employee travel and risk Provides country level medical and secunty content pulled from our YWorld Watch® and Medical
s L intelligence report online tools (dependent upon your organization's subscriptions)

Daily Secunty Reports sign-up to recenve daily briefings of global events o _ R
= Ciptimized for reading on most mobile devices

Please Note: Some customers of UnitedHealthcare Global have combinations of & Eopussrmstctions. chekhes
these tools included in their program, but not all do. Please check your program or
call your administrator to determine if you are eligible for access.

For questions or assistance with the Intelligence Center, email Intelligence Center Support.
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